
One winner will be drawn at random at 12:00pmCT on Friday, January 5, 2007 at 9725 Datapoint 

Drive, Suite 100, San Antonio, Texas, 78229; and will be contacted directly by Rackspace. The prize 

is a waiver of a customer’s monthly recurring fee specified on the Service Order Form up to $1,000 

per month for eight months. The odds of winning the prize depend on the total number of qualified 

entries received.

To qualify for entry in the drawing all of the following requirements must be met: (1) the entrant 

must be a new customer who signed Rackspace’s Service Order Form for the purchase of managed 

hosting services and delivered it to Rackspace on a date (”Submission Date”) between 12:01am 

on December 1, 2006 and 11:59pm on December 31, 2006, (2) the Service Order form must be 

for a term of at least 12 months, (3) the setup fee must have been paid by the entrant prior to 

11:59 pm on December 31, 2006, and (4) the entrant must permit Rackspace to use the entrant’s 

name in promotional collateral and to post the entrant’s name on Rackspace’s Website if the entrant 

is the winner.

Limitations on the offer apply as follows: (1) up to $1,000USD of the Monthly Recurring Fee (MRF) 

specified on the winning customer’s Service Order Form will be waived each month during the 

Effective Period, (2) the winning customer shall pay the amount of the monthly recurring fee in 

excess of US$1000 per month, if any, during the Effective Period, (3) the Effective Period begins 

on February 1, 2007 and ends on September 30, 2007, (4) Monthly Recurring Fees for upgrades 

or additions to the Service Order Form after the Submission Date are excluded, and (5) current 

Rackspace customers and customers in the UK are excluded.
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